Road Test Stand-by Procedures

City and County of Honolulu ® Department of Customer Services

You can have either an appointment or a spot on one stand-by list, you cannot have both. If
you have an existing appointment and sign up for a road test stand-by list, your existing
appointment will be canceled.

Next-day Road Test Stand-by List:
e Walk-in stand-by road test service is not offered.

e Next-day Road Test Stand-by list opens online by 3 p.m. for the next business day at all
road test locations.

e You must sign up and pay the nonrefundable road test fee online to get on a Next-day
Road Test Stand-by List at the location of your choice.

e If someone with an appointment does not show up, you may be able to take their
place.

e Both the stand-by road test applicant AND the licensed driver must remain at the
road testing site, ready to take the test.

e If you and the licensed driver are not present when your name is called, you will be
skipped and removed from the stand-by list.

e Waiting time, in person for the stand-by road test applicant and licensed driver, may
be from 8 a.m. to 3 p.m.

e Thereis no guarantee that you will be called.

e If you need to leave or are not called by 3 p.m., check with the road test staff to
transfer your nonrefundable road test fee to a rescheduled date.

You can have either an appointment or a spot on one stand-by list, you cannot have both. If
you have an existing appointment and sign up for a road test stand-by list, your existing
appointment will be canceled.
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